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Preliminary Information

PIT5864 Wireless Charging Indicator Not Displaying on Radio
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Traverse 2020 - 2021 All All All All

Involved Region or
Country Korea Only

Condition
A customer may comment that the radio display does not show the charging
indicator with a phone connection to the charger.

Cause Vehicles that exhibit this issue have been built with incorrect calibrations for this
feature. 

 

 

 

 

Correction: 
Do not perform any repairs at this time. Please advise the customer that engineering is
aware of this concern and is working on a solution. When a resolution is made available a
bulletin with the repair procedure will be released. 
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